Further report summary
By date of issue of further report

Further Satisfied |Unsatis- |Unsatisfied

reports [Satisfied |[Unsatisfied [after fied after |without Awaiting
Year issued after FR |[after FR statement |statement [statement [settlement
1975/76 7 4 3
1976/77 9 4 5
1977/78 5 1 4
1978/79 18 4 14
1979/80 21 5 16
1980/81 18 3 15
1981/82 10 0 10
1982/83 20 5 15
1983/84 6 0 6
1984/85 14 4 10
1985/86 12 8 4
1986/87 26 10 16
1987/88 19 4 15
1988/89 23 3 20
1989/90 15 3 12
1990/91 35 14 21 18
1991/92 27 13 14 14
1992/93* 17 7 10 9
1993/94 21 10 11 10 1
1994/95 22 6 16 15 1
1995/96 12 4 8 6 1
1996/97 21 3 18 15 3
1997/98 8 5 3 3 0
1998/99 3 3 0 0 0
1999/00 5 2 4 2 1
2000/01 6 3 3 3 0
2001/02 1 0 1 0 1
2002/03 5 3 1 1 1
2003/04 1 0 1 1 0
2004/05 0 0 0 0 0
2005/06 3 2 1 1 0
2006/07 2 1 1 0
2007/08 2 0 1 1 1
2008/09 6 1 5]
Totals 420 135 279 99 9 6]

* one case which had a further report issued on it in 1992/93 had no outcome, as another further report
was issued on the same case in 1997/98, and the finla outcome is recorded under that year.

NB The 'Awaiting settlement' column can include some that have already been recorded
in the 'unsatisfied after further report' column.

At 31 March 2009



Summary of unsatisfied cases
(by year of issue of first report)

Number of

Complaints |Reports |Unsatisfied Number of reports subject
Year determined_ finding Mil|outcome statements” to statement
1974/75 355 6 0
1975/76 1,916 49 5
1976/77 1,930 107 7
1977/78 1,519 169 16
1978/79 2,031 186 12
1979/80 2,105 213 17
1980/81 2,303 166 8
1981/82 2,501 158 11
1982/83 2,763 170 10
1983/84 3,019 202 7
1984/85 3,284 193 7
1985/86 3,134 208 11
1986/87 3,853 209 20
1987/88 4,128 222 17
1988/89 5,908 212 14 2 2
1989/90 7,159 232 17 10 10
1990/91 9,033 216 13 12 13]
1991/92 10,610 291 15 15 15]
1992/93 13,617 339 9 9 9
1993/94 13,718 330 17 13 15]
1994/95 15,140 337 11 10 10]
1995/96* 16,344 329 14 6 11
1996/97* 15,412 236 4 2 il |
1997/98 15,262 218 1 1 1
1998/99 15,653 235 2 2 2
1999/00 16,759 224 3 2 2
2000/01 18,220 165 2 1 1
2001/02 19,055 152 2 1 1
2002/03 18,376 145 1 1 1
2003/04 18,658 104 0 0 o
2004/05 18,487 121 1 1 1
2005/06 18,321 77 1 1 1
2006/07 18,192 90 1 1 1
2007/08 18,442 83
2008/09** 11,687 70
Totals 348,894 6,464 276 90 100§

* A joint statement included reports issued in 1995/96 and 1996/97
therefore the statement counted in both years.

# The total in this column in two less than the total statements
issued because two cases that had statements issued on them
were eventually settled.

(East Lindsey 27.1.92 statement 89/B/1644

Luton 18.9.96 statement 94/B/268)

** Complaints determined is figure for complaints forwarded to investigative teams



At 31 March 2009



Statement summary
(year of issue of statement)

Number of
Number of |reports Satisfied Unsatisfied,
statements [subjectto |after no statement|Total cases

Year issued statement |statement |published unsatisfied
1990/91 7 8 S |
1991/92 14 14 1 13}
1992/93 13 13 13}
1993/94 9 9 9
1994/95 9 9 q
1995/96* 14 16 3 19
1996/97* 8 12 1 2 13]
1997/98 5 9 1 10
1998/99 2 2 2
1999/00 2 2 2
2000/01 2 2 1 K |
2001/02 1 1 1 2
2002/03 0 0 1 1
2003/04 0 0 q
2004/05 2 2 2
2005/06 1 1 1
2006/07 0 0 0|
2007/08 2 2 2
2008/09 0 0 q
Totals 91 102 2 9 109]

At 31 March 2009



Further reports and unsatisfactory outcomes
(By year of issue of first report)

Further |Complaints Unsatis- Unsat as
Reports reports |subjectto |Satisfactory |[factory Awaiting % of all

Year finding Ml [issued [statement |[settlement |outcome [settlement |MI
1974/75 6 2 0

1975/76 49 10 44 5 10.2
1976/77 107 9 100 7 6.5
1977/78 169 19 153 16 9.5
1978/79 186 17 174 12 6.5
1979/80 213 21 196 17 8.0
1980/81 166 10 158 8 4.8
1981/82 158 14 147 11 7.0
1982/83 170 10 160 10 5.9
1983/84 202 9 195 7 3.5
1984/85 193 16 186 7 3.6
1985/86 208 16 197 11 5.3
1986/87 209 26 189 20 9.6
1987/88 222 25 1 205 17 7.7
1988/89 212 18 2 198 14 6.6
1989/90 232 25 10 215 17 7.3
1990/91 216 27 13 203 13 6.0
1991/92 291 24 15 276 15 5.2
1992/93 339 19 9 330 9 2.7
1993/94 330 23 15 313 17 5.2
1994/95 337 16 10 326 11 3.3
1995/96 329 19 11 315 14 4.3
1996/97 236 13 4 232 4 1.7
1997/98 218 5 1 217 1 0.5
1998/99 235 2 2 233 2 0.9
1999/00 224 1 2 221 3 1.3
2000/01 165 3 2 163 2 1.2
2001/02 152 5 0 150 2 1.3
2002/03 145 1 1 142 1 2 0.7
2003/04 104 1 0 102 0 2 0.0
2004/05 121 2 1 120 1 0 0.8
2005/06 77 0 0 75 1 1 1.3
2006/07 90 2 0 87 1 2 1.1
2007/08 83 1 0 73 0 10 0.0
2008/09 70 6 0 44 0 26 0.0
Totals 6,464 417 99 6,145 276 43 4.3

at 31 March 2009
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